
Different Perspectives 
Within Web Design
Behind Instagram, Uber, and Dunkin’s Reviews





Instagram Positive Reviews



Instagram Negative Reviews



Instagram Suggestive Reviews



Instagram POV Statements
● Users of Instagram who regularly create 

and scroll through content want more 
control over the type of content they see 
on their feeds. This is due to unrelated 
and irrelevant content flooding what they 
see.

● Content creators of Instagram who 
normally share and create content 
straight from the app want more intuitive 
creator tools. This is so these people can 
create content easier and quicker





Uber Positive Reviews



Uber Negative Reviews



Uber Suggestive Reviews



● It is very important for Uber riders that 
the app reflects accurate pickup and 
drop off information. If this isn’t the case, 
this makes it harder for users to navigate 
around long waits, cancellations, and 
incorrect information.

● Uber users who use the app for 
affordable rides want to have more 
information when it comes to the price of 
their ride. This keeps transparency 
between the company and the 
consumer.

Uber POV Statements





Dunkin Positive Reviews



Dunkin Negative Reviews



Dunkin Suggestive Reviews



● The people that use the Dunkin app 
frequently see issues when logging in 
and making transactions. Being able to 
better organize the app and make the 
UX/UI better, would be beneficial to 
consumers.

● Dunkin customers who visit the brand 
regularly would prefer a more 
personalized offering on the app. 
Currently the app is generic and makes it 
harder for consumers who use it daily.

Dunkin POV Statements


